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English

Arabic

The application aims to engage members of the
public in the United Arab Emirates in evaluating
federal government services and service centers,
and providing feedback or suggestions to further
improve the level of services.

This application is managed by Prime Minister's
Office in the United Arab Emirates. The Office
retains exclusive ownership of the intellectual
property rights in and related to the application,
and reserves the right, at its sole discretion, to
change or modify the terms and conditions at any
time without prior notice.

The App is designed to improve the quality of
government services offered at the various service
centers across the UAE. It allows customers to
provide their feedback and voice out their
satisfaction or dissatisfaction with the service they
just received, the service center they just visited or
the employee name who served them and his
location.

The Prime Minister’'s Office shall maintain
confidentiality of the information provided by the
App’s user and his feedback with respect to
government services.

Users are prohibited from performing any activity
that may violate or undermine the ultimate
objective of this application or any other illegal
activity, whether directly or indirectly, including,
but not limited to, any actions that may be
considered harmful, abusive, indecent, or
otherwise infringing upon others’ rights.

All rights reserved. Copyright © 2020 Prime
Minister's Office, United Arab Emirates
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French

Spanish

L'application vise a engager les citoyens des
Emirats Arabes Unis dans I'évaluation des services
et des centres de services du gouvernement
fédéral et a fournir des commentaires ou des
suggestions pour améliorer davantage le niveau
des services.

Cette application est gérée par le Bureau du
Premier ministre des Emirats Arabes Unis. Le
Bureau conserve la possession exclusive des droits
de propriété intellectuelle sur I'application, et se
réserve le droit, a sa seule discrétion, de changer
ou de modifier les termes et les conditions a tout
moment sans préavis.

L'application est congue pour améliorer la qualité
des services gouvernementaux offerts dans
différents centres de services a travers les Emirats
Arabes Unis. Elle permet aux clients de renseigner
leurs commentaires et d'exprimer leur satisfaction
ou leur insatisfaction a I'égard du service recu, du
centre de service qu'ils viennent de visiter ou le
nom de l'employé qui les a servis et de son
emplacement.

Le Cabinet du Premier ministre devra veiller au
respect de la confidentialité des informations
fournies par l'utilisateur de I'application et ses
commentaires concernant les services
gouvernementaux offerts.

Il est interdit aux utilisateurs d'effectuer toute
activité qui pourrait violer ou porter atteinte a
I'objectif ultime de cette application ou toute
autre activité illégale, que ce soit directement ou
indirectement, y compris, mais sans s'y limiter,
toute action qui pourrait étre considérée comme
nuisible, abusive, indécente, ou autrement porter
atteinte aux droits d'autrui.

Tous droits réservés. Copyright © 2020 Bureau du
Premier ministre, Emirats Arabes Unis.

La aplicacion tiene como objetivo implicar a la
sociedad civil de los Emiratos Arabes Unidos en la
evaluacidn de los servicios y centros de servicio del
gobierno federal, y proporcionar comentarios o
sugerencias para mejorar aun mas el nivel de dichos
servicios.

Esta aplicacién es administrada por la Oficina del
Primer Ministro en los Emiratos Arabes Unidos. La
Oficina retiene la titularidad exclusiva de los
derechos de propiedad intelectual de la aplicacion y
relacionados con ella y se reserva el derecho, a su
sola discrecidn, de cambiar o modificar los términos
y condiciones en cualquier momento sin previo
aviso.

La aplicacion esta disefiada para mejorar la calidad
de los servicios gubernamentales ofrecidos en los
diversos centros de servicios en todo el territorio de
los EAU. Brinda a los clientes la posibilidad de dar su
opinién e indicar su nivel de satisfaccion con el
servicio que acaban de recibir, el centro de servicio
gue acaban de visitar o el nombre del empleado que
los atendié y su ubicacion.

La Oficina del Primer Ministro mantendra la
confidencialidad de la informacidn proporcionada
por el usuario de la aplicacidon y sus comentarios
sobre los servicios gubernamentales.

Se prohibe a los usuarios llevar a cabo cualquier
actividad que pueda vulnerar o socavar el objetivo
final de esta aplicacién o cualquier otra actividad
ilegal, ya sea directa o indirectamente, incluidas,
entre otras, cualquier accidn que pueda
considerarse perjudicial, abusiva, indigna o que
infrinja de otro los derechos de los demas.

Todos los derechos reservados. Copyright © 2020
Oficina del Primer Ministro, Emiratos Arabes Unidos
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Russian

Uzbek

MpunoxeHne npeaHasHa4YeHO ANA NpPUBAEUYEHUS
npeacrasuTenemn obuecTBeHHOCTH B
Ob6beanHeHHbIX Apabckux 3mupaTtax K OUeHKe
yenyr denepanbHOro nNpaBUTENbCTBA U LLEHTPOB
npeaocTaBAeHUs YCAYr, a TaKXKe A5 NoNyYeHus
OT3bIBOB W MpPeasioXKeHul no AanbHenwemy
MOBbILLIEHMIO KayecTBa 06CyKMBaHMA.

3TO nNpWUNOMKEHME ynpaBnseTca KabuHeTom
npembep-MnMHUCTPa Ob6beanHEHHbIX ApabcKux
3mupatoB. KabuMHET MMeeT WCKAUUTENbHbIE
npaBa WHTENNEKTyaNbHOW COBCTBEHHOCTM B
OTHOLLEHUM MPUNONKEHUSA U OCTaBAAET 3a cobol
NnpaBo No COHBCTBEHHOMY YCMOTPEHUIO U3MEHSATb
YC/I0BUA €ro Mcnosib30BaHuA B ntoboe Bpemsa b6e3
npeaBapuTe/ibHOro yBeAOMIEHUA.

MpunoxeHue npeaHasHayeHO A5 MOBbIWEHMUA
KayecTBa rOCYAAPCTBEHHbIX YCAYr pPas/iMyHbIX
LEeHTPOB 06C/AyXKMBaHUA MO BCEN TeppUTOPUU
OAD. OHO no3BOAAET KAMEHTaM OCTaBAATb
OT3bIBbl M Bblpa)kaTb YAOB/IETBOPEHNE WU/IU
Hey[OB/IETBOPEHNE OT HEAABHO MOJIyYEHHOM
YCYTU, NOCELLEHHOTO LeHTPa 06CAyXUBAHUA NN
paboTbi COTPYAHMKA C YKasaHuem
MECTOHAXOKAEHMUS.

KaHuenapus npembep-mMHUCTPA rapaHTupyet
KoHPUAEHUMaNbHOCTb MHOPMALUM U OT3bIBOB O
rocygapcTBEHHbIX YyCAyrax, npeaocTaBAEHHbIX
nosib3oBaTenem NPUNoKeHus.

MNMonb3oBaTensAm 3anpeLLaeTcsa BbINOAHATL KaKkue-
Mbo AencTBMA, KoTopble MOTYT HapyllaTb WM
noapbiBaTb KOHEYHYIo uenb OaHHOro
NPUNOXKEHUS WUANW  NPAMO  WAM  KOCBEHHO
OCYLLECTBNATb MHYIO HE3AKOHHYIO AeATe/IbHOCTb,
BK/tOYan, cpegu npoyero, ntobble pencreus,
KoTopble MOryT ObiTb NpM3HaHbl BPEAHbLIMM,
OCKOpPOUTENbHBIMWU, HEMPUCTOMHBIMU UAN UHBIM
06pasom yLLeMAOWMMM NPaBa 4pYrux.

Bce npasa 3awuuweHol. © 2020 KabuHet
npembep-MMHUCTPa Ob6beanHEHHbIX ApabcKux
OmupaTos

llovadan ko‘zlangan maqgsad Birlashgan Arab
Amirliklari ~ jamoatchiligini  federal = hukumat
xizmatlari va xizmat ko‘rsatish markazlarini
baholashga va xizmatlar darajasini yanada
yaxshilash borasida fikr yoki takliflar berishga jalb
gilishdan iborat.

Mazkur ilova Birlashgan Arab Amirliklari miqyosida
Bosh vazir idorasi tomonidan boshqariladi. Idora
ushbu ilovaga tegishli intellektual mulkka egalik
huqugini hamda o’z xohishiga ko‘ra yoki oldindan
ogohlantirmagan holda istalgan paytda shartlarni
o‘zgartirish huquqini o‘zida saqlab goladi.

llova BAAdagi turli xil xizmat ko'rsatish markazlarida
tagdim etiladigan davlat xizmatlari sifatini yaxshilash
uchun mo'ljallangan. Bu mijozlarga 0'z
mulohazalarini bildirishga va hozirgina qabul
gilingan xizmatdan, hozirgina tashrif buyurgan
xizmat markazidan yoki ularga xizmat ko'rsatgan
xodimning ismidan va uning joylashgan joyidan
gonigish yoki noroziliklarini bildirishga imkon beradi.
Bosh vazirning apparati App foydalanuvchisi
tomonidan  tagdim etilgan  ma'lumotlarning
maxfiyligini va davlat xizmatlariga nisbatan
mulohazalarini saglaydi.

Foydalanuvchilarga  bevosita  yoki  bilvosita,
jumladan, zararli, haqgoratli, axlogga zid yoki
boshgacha tarzda o‘zgalarning huquglarini poymol
gilishi  mumkin bo‘lgan har qanday xatti-
harakatlarni, lekin shu bilan birga, mazkur ilovaning
yoki boshga noqonuniy faoliyatning yakuniy
magsadini buzuvchi yoki unga qarshi chiquvchi har
ganday faoliyatni amalga oshirish tagiglanadi.
Barcha huquqlar himoyalangan. Mualliflik huquqi
© 2020-yil Bosh vazir idorasi, Birlashgan Arab
Amirliklari




Tagalog

Urdu

Ginawa ang application para hikayatin ang mga
taong naninirahan sa United Arab Emirates na
makibahagi sa pagtatasa ng mga pederal na
serbisyo at sentro ng serbisyo ng pamahalaan, at
pagbibigay ng mga puna o mungkahi para mas
mapahusay ang mga serbisyo.

Tanggapan ng Punong Ministro sa United Arab
Emirates ang nangangasiwa sa application na ito.
Ang Tanggapan ang tanging nagmamay-ari sa mga
karapatan sa intelektwal na ari-arian na
matatagpuan at nauugnay sa application, at
mayroon itong karapatan na baguhin o palitan ang
mga tuntunin at kondisyon anumang oras sa
sariling pagpapasya nito at nang walang paunang
abiso.

Idinisenyo ang App para mapabuti ang kalidad ng
mga serbisyo ng gobyerno na inaalok sa iba't ibang
sentro ng serbisyo sa buong UAE. Pinapayagan
nito ang mga customer na magbigay ng kanilang
feedback at ipahayag ang kanilang kasiyahan o
hindi kasiyahan sa serbisyo na kanilang natanggap,
ang service center na kanilang binisita kamakailan
o ang pangalan ng empleyado na nagsilbi sa kanila
at sa kaniyang lokasyon.

Pananatilihin ng Opisina ng Punong Ministro ang
pagiging kumpidensiyal ng impormasyong ibinigay
ng user ng App at ng kaniyang feedback kaugnay
ng mga serbisyo ng gobyerno.

Pinagbabawalan ang mga user na magsagawa,
nang direkta man o hindi direkta, ng anumang
bagay na maaaring lumabag o makakompromiso
sa pangunahing layunin ng application na ito, o ng
anupamang gawaing labag sa batas, kabilang ang,
ngunit hindi limitado sa, anumang aksyong
maaaring ituring na mapaminsala, mapang-abuso,
bastos, o lumalabag sa iba pang paraan sa mga
karapatan ng ibang tao.

Nakalaan ang lahat ng karapatan. Copyright
© 2020 Tanggapan ng Punong Ministro, United
Arab Emirates
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